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Ref: ECL/ H@ [575[1166[2] 1357 - - Date: 05/04/2021

To
All Area GM, ECL,
All HOD, ECL,
. CMS, ECL,
Agent all Workshop,
MRS,ECL.

SUB : Use of Coal India Mail-id.
Ref no. 1106/2/282 dated 17/10/2016

Dear Sir,

Coal India Mail-id has been provided to all executives of ECL centrally from
CIL Kolkata. As per IT policy of Coal India Limited (available in Coal India website), for
official purposes only Coal India Mail-id is to be used. This was communicated earlier also
vide letter no.1106/2/282 dated 17/10/2016, from GM(Systems), ECL.

It has been seen that many officials are not using these mail-ids. Instead Non-Coal
India mail-ids are being used for official correspondences. So, in view of the CIL IT Policy,
only Coal India Mail-ids should be used for official correspondences. Pl.note that it is
mandatory to LOGIN in Coal India Mail-id at least ONCE in THREE MONTHS otherwise it
will be DEACTIVATED automatically.
' "~ *CIL mail id — FAQs’ is attached herewith for your reference. For any help
required in this regard, Sri Sudhesh Kumar, Dy. Manager(System),ECL HQ, Mail-id
“nodal.ecl@coalindia.in” may be contacted with the required details.

Thanking you,
Encl:- ‘Coal India Mail Id-FAQs’

Yours faithfully,

e Gl

GM(System)

ECL HQ, Sanctoria

Copy : . :
D(T) (P&P), ECL for kind information

D(T) (OP), ECL for kind information

GM(T&MS), TS to CMD, ECL

. Ch. Mgr(PR)- with a request to upload on ECL Website.


Suman Biswas
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COAL INDIA MAIL ID- How To/FAQs

1
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Goto emaa% gov. m and Click on Forgot / Change Password?
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8y clicking on Forgot/Change Password? Link page as shown below will open.
And enter your <coal india mail id> and Captcha Value, Cl ick on Suhmit
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4) Enter your new Password and captcha value and clu:k on submut

Enter your New Password and Captcha value:
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| K Enter Password Enter Password
Enter Password according to NIC-Email Change Password F'o!u:y.
: FRe—Emer Password Re-Enter Password
Password Policy: ; i my: .
Iust contain Uppercase, lower case, number, Special Characters and the %XJWSLC _ T o ﬁnptch:
password should be atieast 8 characters Long and must not contain B
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dictionary word. You cannot enter your old password. _ s @I

Click Submit

New password must be according to f,'_"_,’!f’,_’ﬂ_f?![ﬁ\,’
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»> One Upper Case and One Lower Case cmruur .
»> One numeric Value
»> One Speclal character . : )
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After Successful subm:t followmg Screen wnII be shown.
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Your Email Address: nodal.eci@coalindia.in
Your Mobile No. : "~***"*316

Ptease login with the new password,

5) Your password has been changed successfully, now Login with your user id and new password.

How to update your Registered Mobile no.?
In case your mobile no has been changed, please drop a mail to nodal. ecl@coahndla in
with following details- ‘

Email id, New Mobile no.

How to Apply for a new Coal India mail id?

For new Coal India Mail id, please drop a mail to nodal.ecl@coalindia.in with following
details-

EIS No, Name, Designation, DOB, Mobile no, Place of Posting.

How to complete your coal-india-mail-id- KYE (if not done already)?
For those who have not yet completed the KYE & their mail ids have been deactivated.

1. Go to ‘http.//web.coalindia. m/ekye/’ OR type ‘CIL K YE’ in Google Search

2. Click on ‘eMail KYE Link’

3. Fill the KYE form by providing — cil_mail_id, name, desg, eis, mobile, subsnd:ary, dor.
4 Cluck on Submit Button.



